
 
 
ECCI CUSTOMER SERVICE OF THE MONTH AWARD 
 
Did you know that the Esperance Chamber of Commerce and Industry (ECCI) coordinate the ‘What 
Did You Think of My Customer Service’ business cards program, where the public nominate people 
who have given them good customer service for the ECCI Customer Service of the Month Award.  
 
This system encourages people to recognise good customer service as and when they receive it. 
 
Anyone can nominate an individual for the Esperance Chamber of Commerce and Industry Customer 
Service of the Month Award. 
 
Providing great customer service is vital to a thriving business and it is exciting to see excellent 
customer service skills recognised.  
Good customer service adds value to any business and business owners should be proud of the 
achievements of their staff. 
 
We congratulate those who have been nominated and we encourage all local businesses to continue 
to provide great customer service, which helps to make the Esperance business community thriving, 
friendly and vibrant. 
 
If you would like to know more about the Customer Service Award and how to nominate, please 
contact the ECCI office on 9071 5142 or admin@esperancecci.com.au 
 
For more information about the ECCI please visit our website at www.esperancecci.com.au 
You can also find us on Facebook at https://www.facebook.com/esperancecci/  
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