ECCI Over the Horizon 2018 — Feedback

Over the Horizon was:

Excellent = 16
Good =9
Average=1
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Has attending Over the Horizon been of benefit to your business?

Yes =23
No =2
Maybe =1

Was OTH of benefit to your business?

mYes = No = Maybe

Please tell us why?

Wider publicity about Big Picture to potential employees and mentors

Good networking opportunity, Great information presented

Met with potential new customers and learnt with direction some companies are heading
Well focused on local

New info

Latest technology advances, Insight to the future of Esperance

Keep up to date with developments in the region

Good to present myself as a point of contact for nbn, great contacts

Great range of speakers with a variety of topics

Unsure how it will benefit at this stage but good to hear about what’s over the horizon
Being more informed on what is happening in the region and its future is beneficial when
visitors ask questions

Networking

Informative and diverse

Not my business specifically but it helps knowing what’s happening in Esperance, so | can
discuss with people | speak to in the business environment



Meeting key stakeholders

Learn about what’s happening in the region

No real information on future forecasts on Esperance development. Info was interesting but
not relevant to growth / decline of Esperance

Increased contacts, networking, relevant information

Great information regarding long term projects

Networking

Met new contacts, new ideas resulted from presentations

Were you happy with the line-up of presenters?

Yes 24
No 1

Were you happy with OTH Presenters?

m Yes = No

Can you think of a presenter that would be of benefit to your business?

Yes =10
No =13

Can you think of presenters that would
benefit your business?

= Yes = No

If yes, please list:

Somebody who can summarise all the grants available locally

Transport Minister, Local Retailers, Tamara Virgo, Main Roads, Bank Managers, Gavin Smith
Mining and Communication

State Government MP, Minister Representatives

Small Business Development Corporation or Kitty from RCCIWA

Paul Papalia Tourism Minister WA, Evan Hall Tourism Council of WA, John O’Sullivan Tourism
Australia

Anyone in medicine / health

More presentations from private enterprise

More female business representation

More female speakers, more local food speakers (olives, beer etc)

TAFE — training opportunities for staff



Are you interested in attending Over the Horizon next year?

o Yes=24
e No=0
e Maybe=1

Would you attend OTH next year?

= Yes = No Maybe

How did you hear about Over the Horizon?
Esperance Express = 2

Kalgoorlie Miner =1

Other Newspaper = 2

Email via networks = 15

Radio=0

How did you hear about OTH?

Radio
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I
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I

Esperance Express
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m How did you hear about OTH?

Other (Please specify) = 10
o Informed each year by the ECCI
e Word of mouth =3
o Kylie=2
e Social Media
e Facebook
e Previous participant
e ECCI

Comments and Suggestions:

e Perhaps ensure a local business that has tried could present to tell us the reasons for its
success

o Disappointing that speakers, politicians, shire representatives leave early, not interested in
other speakers

e Another good job but the constant struggle is how do you keep it fresh? Make sure it’s not
on a sitting day.

e Greatevent



Great day, very positive speakers and crowd, roll on!! More tourism speakers and maybe
more small business training providers

Regular attendee

Well organised event, great representation of Esperance businesses

Presenters were really good this year, on target and positive. Try more sustainable practices
— use glasses and jugs instead of water bottles, real cups etc. Speakers need a table with a
glass of water on it. Very smoothly organised, job well done

Need to attract more Esperance people to attend, not just target businesses

More opportunity for local businesses to contribute / participate in the event — keen for
Banksia Medical to join in for 2019

Keep them going as they present such useful information about the region and development
Great food

Have a Barista Coffee Service in the morning, better catering for specified dietary
requirements

Coffee van!! More resources industry perspective, and what’s OVER THE HORIZON!! Catering
seemed limited this year?

Was good but sadly your ticket organiser forgot | was coming. Would be good to have
something savoury for morning tea and not all sweet

Would like to see a slide of what they do in Esperance

Keep doing this



